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e Shrinkage because of failure to properly stabilize the fabric
before garment construction.

e Colorloss or change in dyes sensitive to light or to action of the
surrounding air.

e Shrinkage or separation of interfacing and bonded fabrics.

What Can You Do? m

If a relatively new garment is damaged as the result of a manufac-
turing defect, returnit to the retailer. See the store owner or the top
person in charge. Garments have a warranty of reasonable service-
ability at the point of sale for expected-use and cleaning. When a
garment fails duting normal wear orcare, the seller (as the manu-
facturer’s representative) should stand behind the product and offer
anadjustment. In some instances, you may need to contact the man-
ufacturer directly. Look on the attached labels inside the garment
for a number preceded by RN or WPL. The Federal Trade Commis-
sion has a website, www.ftc.gov, with a list of these numbers that can
give you contact information for the manufacturer of the garment.
You can also file a complaint concerning a garment manufacturer
on the FTC’s website if necessary.

We appreciate and value your business.
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None of this is the result of defective materials or mishandling by the
cleaner. Damage from circumstances of use should be considered
? the consumer’s responsibility.

. Our Responasibility

Sometimes damage that occurs dur-
ing the cleaning process is our re-
sponsibility. Whenever that happens
we will address the circumstances
promptly and fairly, often using the
Fair Claims Guide For Consumer Tex-
tile Products to guide us in proper set-
tlement. However, if there is a valid
question regarding responsibility, we
may seek permission to submit the
item for an independent determina-
tion performed by the International
Textile Analysis Laboratory.

jously unseen spot, a color change, ora

erfect results represent a problem that

Rule requires
ese labels
abel is in-

care labels on all garments sold in the Uni
must be permanent, legible, and easy t
tended to give consumers and cleaners
the item properly. All parts of the garme
the recommended care procedure.

é Condent Formds

When removing an ink stain,
an improper stain removal
agent was used and damaged
the lining of this jacket.

anufacturer Responsibility

label indicates “dryclean” or “wash,” this should mean that all
mponents—including the outer shell, lining, buttons, interfacing,
aterial, dyes, and trim—will not be altered during cleaning.
wing the care instructions leads to a problem, responsibility
nufacturer for not properly testing the garment be-

what we think might happen during the process. If you
try to clean it anyway, we may ask you to sign a rele:
edging that the risk of possible damage has been explained to you.
In this case, if damage occurs during our very careful professional
care, we cannot be held responsible.

Consumer Responsibility

Damage due to consumer use or storage is often not apparent until
after cleaning. Many staining substances are invisible when they dry,
but they oxidize, darken, and
therefore become visible when ex-
posed to heat in cleaning and
pressing. Likewise, several staining
substances, such as alcoholic bev-
erages, perfumes, or household
cleaning products, contain chemi- e Dyes that dissolve in drycle
cals that contribute to color loss. causing bleeding or fading.

e Sizing that dissolves in solvent or

The underarm area of this blouse
was discolored by perspiration.




